“PHH” - FLICKINGER

608 20th Street
Bellingham, WA 98225
Ms. Janice Solis
624 South Grand Ave. Suite 1210
Los Angeles, CA 90051

Dear Janice,

Having completed the process of finding a home, we want to bring to
your attention the fine work of our real estate agent, Niki Curtiss of Brown Realty
in Agoura Hills.

Niki was warm, knowledgeable, and highly ethical. She was attentive to
all our needs and questions, even calling late at night after long house-hunting
days to answer questions about commute, schools, and inspections. Niki spent
hours pre-screening homes and saved us time by showing only those that met our
specifications. We learned to depend on Niki’s on-the-spot comparative analysis
of various houses; she gave us all the data to make our decision without imparting
her bias.

Thank you for referring us to Niki. She is invaluable to PHH in its relo-
cation assistance, and is an impeccable professional.

Sincerely,
Llas Hiuiigrs

Debbie & Mark Flickinger

cc: Mark Brown
cc: Niki Curtiss




