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Dear Harry, Niki, and Dionne:

As I reflected during the holidays on the changes in my life this past year, I was
very glad that I had chosen your team last spring to represent me during my search
for a condo. Your service was superb!

I think what I appreciated was Harry’s willingness to spend major parts of three
days showing me all the listings in the area that met my requirements and my
price range. This was in marked contrast to the previous time I purchased a condo
in the Conejo, when I had to search the papers for listings and ask my agent to
show them to me. With the Curtiss’ use of the multiple listing service and willing-
ness to spend time with clients, I was able to see many more listings. I also appre-
ciated Harry’s patience and good humor.

I was impressed with each member of The Curtiss Team’s commitment to timely
service. Although I was looking for a relatively inexpensive residence, I was
treated as a valued client. Once I found a place I liked, each member of the team
went “the extra mile” to close the deal- bringing papers to my office for me to
sign or staying late at the realty office. As I have enjoyed living in my condo
these past months, I continue to think about the Curtiss Team and all that they did
to help me find just the right place. I can’t imagine any better service!

I want to thank you all for being such a great team. I am happy to recommend you
to anyone looking to enter the realty market.

Cordially,
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Pamela K. Brubaker, PhD
Associate Professor




