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Date: November 22, 2004
From: Brad Crawtord
To: Ellen Nichols
Re: Realtor Services
Dear Ellen,

I'writing to request your assistance in recommending The Curtiss Team to Primacy
Relocation for business related to potential transferees with the company. From my
understanding, in the switch to Primacy Relocation, certain realtor’s were dropped from
the Amgen preferred agent list along with the Curtiss Team (comprised of three family
members that work as a team; Niki, Dionne and Natalic).

In my career I have had the “unfortunate” need to move frequently and fortunately the
one bright spot was using the Curtiss Team for the purchase of two homes and the sale of
another, all in Thousand Oaks. The Curtiss’ provided the advice, professionalism and
attention to detail in these very important transactions that I have never received using
numerous other realtors.

My experience with other agents always left me with a feeling that they contributed little
other than access to the multiple listings. The Curtiss Team on the other hand has always
provided valuable services from the initial market research to the final closing.

Ellen, would you please forward this recommendation to Primacy Relocation and let me
know if there is additional information they need to qualify the The Curtiss Team? | have
included the Curtiss’ contact information below.

Thank you for your assistance in this matter.

Very Sincerely Yours,

Brad W. Crawford




