MARILYN BLOCK

October 12, 2004

Re: The Sale of my house

To the wonderful Curtiss Team....

This has been a very pleasant and successful experience and | believe
that your quick response to my decision to put my house up for sale was
really the deciding factor to the sale...had you waited the weekend, we
might have lost our opportunity. But your experience told you to act, and
success followed.

Your team's professional attitude was clearly in evidence when you
continued to "sell" the house by the use of an open house and sales
brochures and the internet, even after a good offer was in hand. You
never took anything for granted. | never had to worry for a moment about
the necessary steps needed to take the sale to it's completion...your team
assisted me competently in every way...and eliminated all the stress of
handling something that was new to me. | never had to call any of you
more than once before | would get a quick return call, and a reassuring
answer to any question, or concern. Additionally, you provided emotional
strength and the cheerfulness that was needed at a difficult time in my life.

Thanks to your experienced eye, nothing went wrong...nothing fell
through the cracks. | heartily recommend " The Curtiss Team™ to anyone
considering buying or selling real estate...you all take your responsibility
very seriously. | appreciate your work, and I'm grateful for your
friendships.

cerely,

Marilyn Block




